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 !"#$%&$ '!(%):  !"#$%"!&'() #*+,--
.-'/!), +-'- 0+-'.  !"#$%"(, !1$2-'!- 
($ !*"#%!,.*&, )13#*&() !'.-%(#.!&-
'*".4, 5#".%(6!'7&!".!2-"#!- 8(#.*%3, 
#*'.-#".'*".4 +*'*6*7!2-"#*9 %-2!.

«:".'() ,%(#.!#(» )&6)-.") ,* "&*--

+$ "* -%0('!; * '!+ !1 "(+3<  !"-

#$%"!&'* '(,*6'-''3< (",-#.*& & 

,%*7%(++- ,* 7*.*&#! 6!'7&!".*&. 

=%(#.!#$-+3- & 5.*+ (",-#.-  !(6*7!-

2-"#(), +*'*6*7!2-"#() ! ,*6!6*7!2--

"#() ".%(.-7!! %-2-,*%*0 -'!) – 5.*, 

8(#.!2-"#!, &*,6*>-'!-  !"#$%"( & 

-7* "(+*+ ,%)+*+ 1'(2-'!!. =*"#*64-

#$  !"#$%" )&6)-.") «.(#!+ %-2-&3+ 

,%*!1&- -'!-+, #*.*%*- '(%) $ " 

6!'7&!".!2-"#!+! <(%(#.-%!".!#(+! 

*?6( (-. 5#".%(6!'7&!".!2-"#!+! ,(-

%(+-.%(+!, *.%(0(;>!+! "!.$(/!; 

*?>-'!) ! *"*?-''*".! $2(".'!#*& *?-

>-'!)» [4, ". 141], '-641) '- ,%!1'(.4, 

2.* ,* *?'3+! #(2-".&(+! *?6( (-. 

,* (&6);>-- ?*64@!'".&* ,%(#.!#$--

+3< & (",-#.- «$".'() ,%(#.!#(» %(1-

'*&! '*".-9 %(17*&*%'3< 8*%+(.*&. 

A'.-%-"'* *.+-.!.4, 2.* +-.* !".3, 

%(""+(.%!&()  !(6*7!2-"#$; %-24, 

,-%-<* ). ,* 2(" '( #(.-7*%!;  !"-

#$%"( [1; 7 !  %.], #*.*%() -+#* *.%(0(-

-. 8$'#/!*'(64'*-#*++$'!#(.!&'$; 

*"'*&$  !(6*7( " $2-.*+ 5#".%(6!'7&!-

".!2-"#!< 8(#.*%*&.

B",-#. «$".'() ,%(#.!#(» &'*"!. 

*2-'4 ?*64@$; 6-,.$ & %(1&!.!-  !"-

#$%"!&'*9 #*+,-.-'/!!, *1'(2(;>-9 

«",*"*?'*".4 $2(>-7*") !",*641*&(.4 

*,%- -6-''3- ".%(.-7!!  6) #*'".%$!-

%*&('!) ! !'.-%,%-.(/!! .-#".(» [4, 

". 141]. C"6! '( ,-%&*+ ! &.*%*+ #$%"(< 

& %(+#(<  !"/!,6!'3 «=%(#.!2-"#!9 

#$%" ,-%&*7* !'*".%(''*7* )13#(» ".$-

 -'.3 1('!+(;.") $".'*9 ,%(#.!#*9 

".%*7* & %(+#(< $2-?'*9 ,%*7%(++3, 

?-1 (#/-'.!%*&('!) 6-0(>-7* & -- 

*"'*&-  !"#$%"!&'*7* '(,*6'-'!), 

.* '(2!'() " ,).*7* "-+-".%( ,%-,*-

 (&(.-6)+ ,%- 6(7(-.") ,%-0 - &"-7* 

,* 2-%#!&(.4  !"#$%"!&'$; "$>'*".4 

(",-#.(. D?$2(;>!+") '$0'* ,*".--

,-''* ,%!&!&(.4 ,*'!+('!-  !"#$%-

"!&'*".! ,%*8!6!%$;>-9  !(6*7!2--
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!< '(&3#! "!.$(.!&'*7* +3@6-'!) ,%! 

"*".(&6-'!!  !(6*7*&, ( .(#0- $2!.3-

&(.4 "*/!(64'*-,"!<*6*7!2-"#!- *"*-

?-''*".! $2(".'!#*& *?>-'!). D/-'#( 

 (''3<  8(#.*%*&, ,%*&* !+()  '( 

%-7$6)%'*9 *"'*&-,  *60'( ".(.4 1(6*-

7*+ .>(.-64'*9 ,* 7*.*&#! ".$ -'.*& 

# &*",%!).!; &&* !+*7* ,*1 '--, & 

@-".*+-&*"4+*+ "-+-".%(<, ,%- ".(&-

6-'!) *? 5#".%(6!'7&!".!2-"#*9 "*-

".(&6);>-9  !"#$%"!&'*7* ('(6!1(.

E(1&!.!- $".'*-%-2-&*7* &3%(0--

'!)  !"#$%"( +*0'* $",-@'* ,%*&*-

 !.4 '( ?(1- ,%*7%(++'*7* $2-?'!#( 

,* $".'*9 ,%(#.!#- Obee B., V. Evans 

«Upstream Upper Intermediate» (2003), 

& #*.*%*+ & #(0 *+ $%*#- -".4 1(-

 ('!) ,* +-'- 0+-'.$  !"#$%"(. F"- 

,* *?'3- 1( ('!), ,%- ".(&6);>!- 

"*?*9 !'.-7%(.!&'*- - !'".&* ($ !-

%*&('!) ! 7*&*%-'!), '(/-6-'3 '( 

,* 7*.*&#$ $2(>!<") # +-0 $'(%* '*-

+$ 5#1(+-'$ «=-%&39 "-%.!8!#(.» ! 

,%- ".(&6);. "*?*9 !1'(2(64'* ($ !-

%$-+3- &(%!('.3 ?-"- 3 !'.-%&4;--

%( !  &$< ".$ -'.*&, «" (;>!<» 5.*. 

5#1(+-'. G-"- (, #(# ,%(&!6*, ".%*!.") 

'( *"'*&- &!1$(64'3< *,*%, ,%- ".(&-

6);>!< "*?*9 ";0-.'3- 8*.*7%(8!!, 

#*.*%3- '$0'* ,%*('(6!1!%*&(.4 1( 

1,5–2 +!'$.3. =*"6- ,%*"6$@!&('!) 

($ !*1(,!"! ".$ -'.(+ ,%- 6(7(-.") 

"(+!+ *,!"(.4 5.! 0- 8*.*7%(8!!, 

,%!&- -''3- & $2-?'!#-, ( 1(.-+ *?H-

-#.!&'* */-'!.4 "&*! "*?".&-''3- 

&3".$,6-'!). D/-'#( ,%*&* !.") ,* 

2-.3%-+ ,*#(1(.-6)+: 7%(++(.!#( ! 

"6*&(%'39 1(,(", +-'- 0+-'.  !"#$%-

"(, ,%*!1'*@-'!-, !'.-%(#.!&'*".4. 

E(""+*.%!+ ,%- 6(7(-+39 (&.*%(+! 

 (''*9 "-%!! $2-?'!#*& 8*%+(. +--

'- 0+-'.(  !"#$%"( ! "*,*".(&!+ -7* 

" !'3+! &(%!('.(+! -7* ,%*&- -'!) 

!"<* ) !1 *?>-7* "* -%0('!) (",-#.( 

«$".'() ,%(#.!#(».

F #'!7-  6) $2!.-6) Teacher’s Book. 

Upstream Advanced (2003) %(1H)"')-.-

"), 2.* */-'#( +-'- 0+-'.(  !"#$%"( 

'( $%*&'- IBC (Cambridge Advanced 

ExaminaJ on)  *60'( "#6( 3&(.4") !1 

"*&*#$,'*".! .%-< *"'*&'3< "*?6;-

 (-+3< #%!.-%!-&: 

",*"*?'*".! 6*7!2-"#! *%7('!1*- –

&(.4 ! -! ! +'-'!), 2.* ,* %(1$+--

&(-. "*?6; -'!- #*7-%-'.'*".!;

",*"*?'*".! ,%* $/!%*&(.4 *.&-.3  –

2-.#* *,%- -6-''*9  6!'3;

%-6-&('.'*".! ,%* $/!%$-+3< %-- –

,6!#.

K$0'* *.+-.!.4, 2.* ,%! &"-9 '--

+'*7*2!"6-''*".! $#(1(''3< #%!-

.-%!-& *'!  (;.  *".(.*2'* )"'*- 

,%- ".(&6-'!- *? *%!-'.!%(< ,%*-

&- -'!) +-'- 0+-'.(  !"#$%"(, #*-

.*%39 )&6)-.") .!,!2'3+ ! <*%*@* 

*,%*?*&(''3+ 8*%+(.*+ $#(1(''*7* 

+-0 $'(%* '*7* 5#1(+-'(. L6) .*-

7* 2.*?3 &3,*6'-'!- 1( ('!) ".(6* 

?*6-- 588-#.!&'3+, %-#*+-' $-.") 

,*"6- ,%*"6$@!&('!) ($ !*%) ( ?-1 

&!1$(64'*9 *,*%3 '( .-#". *?%(.!.4") 

1(.-+ # "#%!,.$ ! ,%*('(6!1!%*&(.4 

56-+-'.3, 1'(2!+3-  6) 8*%+!%*-

&('!) #*7-%-'.'*".!. =*"#*64#$ &"- 

%-,6!#!  *".(.*2'* #*%*.#!- ('- ?*-

6-- * '*9 +!'$.3) ! '- ,%- ".(&6);. 

- !'*7* /-6*7*, .(# #(# ,%!'( 6-0(. 

 &$+ %(1'3+ 5#1(+-'$;>!+"), %-24 

! -. & *"'*&'*+ * 6*#(64'*9, ( '- 

76*?(64'*9 #*7-%-'.'*".!, #*.*%() 

%(""+(.%!&(-.") '( $%*&'- (?1(/(. 

=*"6- .*7* #(# ".$ -'.3 *?%(.!6! 

&'!+('!- '( "*;1'3- "6*&( ! !'3- 

+(%#-%3 #*7-%-'.'*".!, '-*?<* !+* 

!< &3,!"(.4 ! "*%!-'.!%*&(.4 ".$ -'-

.*& '( !",*641*&('!- 5.!< 56-+-'.*& 

& !< "*?".&-''3< &3".$,6-'!)< '( .$ 

0- .-+$. =%-0 - 2-+ ,-%-<* !.4 # 

7*&*%-'!;, '-*?<* !+* ,%*"#('!%*-

&(.4 "#%!,. &.*%!2'*  6) ,%*&-%#! 

%-6-&('.'*".! &"-< %-,6!#. M*.) & 

"&)1! " .-+, 2.* ($ !*1(,!"! !'.-%&4; 

)&6);."), 8(#.!2-"#!, *?%(1/(+! ,%(-

&!64'*7* &3,*6'-'!) 1( ('!) ! & '!< 
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"6*0'* *?'(%$0!.4 '-%-6-&('.'$; 

!'8*%+(/!;, ,%*&-%#$ '( %-6-&('.-

'*".4 &"- %(&'* %-#*+-' $-.") &3-

,*6').4, 2.*?3 $ ".$ -'.*& "8*%+!-

%*&(6*"4 $".*92!&*- ,%- ".(&6-'!- * 

&(0'*".!  (''*7* #%!.-%!).

N.* #("(-.") .(#*7* ,(%(+-.%(  !"-

#$%"(, #(# ,%* $/!%*&('!- %-,6!# 

*,%- -6-''*9  6!'3, .* -7* "*?6;-

 -'!- '- ,%- ".(&6)-. *"*?*9 "6*0-

'*".!. L6) .*7* 2.*?3 5.* $#(1('!- 

"*?6; (6*"4, '-*?<* !+* *?H)"'!.4 

".$ -'.(+, 2.* %-,6!/!%*&('!- "!+-

+-.%!2-"#!<, ..-. ,%!+-%'* %(&'3< ,* 

*?H-+$, &3"#(13&('!9 *?$"6*&6-'* 

5#1(+-'(/!*''3+! .%-?*&('!)+! 

! 2.* +*'*,*6!1!%*&('!- ?-"- 3 ! 

,%-&3@-'!- *?H-+( &3"#(13&('!9 

1( "2-. «("!++-.%!2-"#!<» %-,6!# [2, 

". 108] */-'!&(-.") *.%!/(.-64'*. =*-

"6- .*7* #(# ".$ -'.3 ,*6$2!6! ,%- -

".(&6-'!- * #%!.-%!)< */-'#!, +*0'* 

,%!".$,(.4 #* &.*%*9 2(".!  (''*7* 

1( ('!), ( !+-''* # ,%*"6$@!&('!; ! 

*/-'!&('!; "(+!< ".$ -'.*&.

=%! */-'#- ".$ -'.(+! 26-'*& "&*-9 

0- 7%$,,3 !+ ,%- 6(7(-.") 1(,*6'!.4 

.(?6!/$ " $#(1(''3+! &3@- #%!.-%!)-

+!  6) #(0 *9 ,(%3 ".$ -'.*&, $"6*&'* 

*?*1'(2(-+3< Student A (S.A) ! Student 

B (S.B): 7%(++(.!#( ! "6*&(%'39 1(,(", 

+-'- 0+-'.  !"#$%"(, ,%*!1'*@-'!-, 

!'.-%(#.!&'*".4. =%!&* !+ .(?6!/$ !1 

$#(1(''*9 #'!7!  6) $2!.-6). 

Peer Assessment Checklist – Advanced

Assessment 

criteria

Weak Good
Very 

good

S.A S.B S.A S.B S.A S.B

Grammar and 

Vocabulary

Discourse 

Management

Pronunciation

Interactive 

Communication

O( ('!- ,* */-'#- &3".$,(;>!< 

)&6)-."), '( '(@ &176) , &-"4+( $ (2-

'3+, ,*"#*64#$ *'*, &#$,- " ,%- @--

".&$;>!+ 5.(,*+ ($ !%*&('!) ! ,%*-

!"<* )>!+ * '*&%-+-''* 7*&*%-'!-+ 

* '*9 !1 ,(% ".$ -'.*&,  (-. '(!?*6-- 

,*6'*- ,%- ".(&6-'!- * 8*%+(.- 5#1(-

+-'( IBC ,* 7*&*%-'!;, !6! $".'*+$ 

 !"#$%"$. C"6! ($ !%$-+39  !(6*7 '(-

".%(!&(-. ".$ -'.*& '( *,%- -6-''$; 

'*%+$, "*?".&-''*- $2(".!- #(0 *7* 

!1 '!< & ('(6*7!2'*+  !(6*7- )&6)-.") 

,*,3.#*9 "6- *&(.4 '*%+- !6! -- ,%--

&1*9.!, .* */-'!&('!- ,* #%!.-%!)+ 

G%!.('"#*7* I*&-.( '- .*64#* %(1&!-

&(-. *?>$; '(?6; (.-64'*".4 ".$ -'-

.*&, '* ! '(,%(&6)-. -- & %$"6* *?>--

,%!').3< '*%+ .*7*, 2.* '(13&(-.") 

*"'*&'3+ '(,%(&6-'!-+ *?$2-'!) 

('76!9"#*+$ )13#$ #(# !'*".%(''*+$ 

(Mainstream Teaching). 

K(+ ,%- ".(&6)-."), 2.* *,!"(''39 

'(+! +-'- 0+-'.  !"#$%"( !+--. 

"<* '3- ,(%(+-.%3 " ,*"6- '!+ #%!-

.-%!-+ !'.-%(#.!&'*".!, ,*  #*.*%*9 

,* %(1$+-&(;."):

",*"*?'*".4 !'!/!!%*&(.4 7*&*- –

%-'!-, %-,6!/!%*&(.4 ! %(1&!&(.4 

&1(!+* -9".&!- +-0 $ ,(%.'-%(+! 

,*  !(6*7$; 

",*"*?'*".4 7*&*%!.4 ?-76* ! ?-1  –

<-1!.(/!!;

",*"*?'*".4 7*&*%!.4 " "*?6; -'!- –

-+ *2-%- '*".!.

P$'#/!) )13#*&*9 !'.-%(#.!&'*".! 

*.+-2(-.") +'*7!+! "*&%-+-''3+! 

+-.* !".(+! [1; 2; 4 !  %.], #*.*%3-, 

& 2(".'*".!, *.+-2(;., 2.* *"'*&'*9 

/-64; !'.-%(#.!&'*9 8*%+3 7*&*%--

'!) )&6)-.") %-2-&*- &1(!+* -9".&!- 

 &$< !6! ?*6-- 7*&*%)>!<, & <* - #*-

.*%*7* ,%*!"<* !. «,*"6- *&(.-64'*- 

,*%*0 -'!- "*?-"- '!#(+! %(1'*-

*?%(1'3< ,* "&*-+$ 8$'#/!*'(64'*-

#*++$'!#(.!&'*+$ '(1'(2-'!; %-2--

&3< (#.*&» [2, ". 108]. E-2-&3- (#.3 

*?H- !');.") ,%! 5.*+ '- ".*64#* 

0-6('!-+ "*?-"- '!#*& ,-%- (.4 

&(0'$;  6) '!< !'8*%+(/!;, "#*64#* 
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!< ".%-+6-'!-+ «$".('*&!.4 ! ,*  -%-

0(.4 .-,6*.$ "*/!(64'* *?$"6*&6-''*-

7* *?>-'!)» [5, %. 73]. 

B'76!9"#!- +-.* !".3 "2!.(;., 2.* 

& ?-"- - !'.-%(#.!&'*7* .!,( ,%!-

"$.".&$-. +'*7* 8%(1, '- ,*6'*".4; 

*8*%+6-''3< 7%(++(.!2-"#!, 566!,-

.!2-"#!<, '(2(.3<, '* '- 1(#*'2-''3< 

(6*0'3- '(2(6( ! ..,.), ,%!"$.".&!- 

#*.*%3< "&! -.-64".&$-. * .*+, 2.* 

$2(".'!#! ?-"- 3 "#*%-- ".%-+).") 

&'-".! "&*; 6-,.$ & %(17*&*%, '-0--

6! *?+-').4") !'8*%+(/!-9 [ibid.]. 

F(0'3+! #(2-".&(+! !'.-%(#.!&'*7* 

*?>-'!) )&6);."), .(#!+ *?%(1*+, 

&3%(0-'!- 6;?-1'*".! ! $&(0-'!) 

,(%.'-%*&  !(6*7(  %$7 #  %$7$, ( .(#-

0- !< ".%-+6-'!- $2-".4 &1(!+'3- !'-

.-%-"3. D2-&! '*, 2.* &"- 5.! #(2-".&( 

"*/!(64'*-,"!<*6*7!2-"#*7* ,6('( ! 

)&6);.") .-+ 5#".%(6!'7&!".!2-"#!+ 

8(#.*%*+, #*.*%39 .(# &(0-'  6) .*-

7*, 2.*?3 *?32'39 !6!  !(6*7!2-"#!9 

.-#". +*7 " ,*6'3+ '( .* *"'*&('!-+ 

"2!.(.4")  !"#$%"*+.

Q%*+- 5.*7*, ,%(#.!2-"#! &"- ,!-

@$>!- *  !"#$%"- (&.*%3 "2!.(;., 2.* 

5.* ,*').!- ,%-0 - &"-7* *<&(.3&(-. 

$".'$; %-24 &* &"-< -- ,%*)&6-'!)< 

! "* &"-+! -- *"*?-''*".)+!. R(#, 

'(,%!+-%, %(""+(.%!&() ".%(.-7!! &--

 -'!)  !"#$%"(, E. S( * *.+-2(-., 2.* 

*?$2(;>!+") '-*?<* !+*  (.4 ,%- -

".(&6-'!- * "$>-".&$;>!< &(%!('.(< 

'(2(6( %(17*&*%(, !1+-'-'!) .-+3, 

&3%(0-'!) "*76("!) !6! &*1%(0-'!) 

[7]. A'.-%-"'* *.+-.!.4, 2.* (&.*% *.-

+-2(-. «'- ".%*7* 6!'7&!".!2-"#!9 

<(%(#.-% ".%(.-7!9 &- -'!)  !"#$%"(, 

#*.*%3+ - &( 6! +*0'* *?$2!.4» 

[ibid.], ,%!&* ) & #(2-".&- !'!/!!-

%$;>!< %(17*&*% %-,6!# .(#!- 8%(13 

#(# “That’s a nice dog you have”, “It’s a 

nice day, isn’t it?”, “Are you new here?” 

I*&-%@-''* *2-&! '*, 2.* ,* *?'3- 

8%(13 +*7$. !"<* !.4 ,%-0 - &"-7* !1 

*?>-9 #$64.$%3 $2(".'!#*&  !"#$%"(, 

( .(#0- !1 !< +-'.(6!.-.(, *?$"6*&-

6-''*7* ,%-0 - &"-7* %* '3+ )13#*+. 

=*'!+('!- $+-".'*".! ,* *?'3< 8%(1 

&*1'!#(-., .(#!+ *?%(1*+, '- ".*64#* 

!1 6!'7&!".!2-"#*9 "$>'*".!  !"#$%"( 

! «&3"*#*7*» $%*&') 1'('!) )13#(, 

"#*64#* !1 -7* 5#".%(6!'7&!".!2-"#*9 

«,* ,!.#!».

A"<* ) !1 .*7*, 2.*  !"#$%" .%(#.$-.-

") +'*7!+! (&.*%(+! %("@!%!.-64'*, 

( .(#0- $2!.3&() ,%!&- -''39 '(+! 

,%!+-% &#6;2-'!) ('(6*7!2'3< 5#1(-

+-'(/!*''3+ ".%(.-7!9 & ,*'!+('!- 

 !"#$%"(, +*0'* " -6(.4 &3&*  * .*+, 

2.* #%!.-%!9 !'.-%(#.!&'*".! *%7('!2-

'* &,!"3&(-.") &  !"#$%"!&'3- 7%('!-

/3. Q%!.-%!! ?-76*".! %-2!, *."$.".&!) 

!6! '(6!2!) <-1!.(/!!, ( .(#0- "*?6;-

 -'!) *2-%- '*".! ,%! %-2-!1H)&6--

'!! )&6);.") '(".*64#* )&'* %-2-&3+! 

#%!.-%!)+!, 2.* *'! ?*6-- 2-+ $+-".-

'3 ,%! *.'-"-'!! !'.-%(#.!&'*".! # 

 !"#$%"!&'3+ ,(%(+-.%(+. 

=%*('(6!1!%*&(&  &( *.'*"!.-64'* 

'*&3<  !"#$%"!&'*-"* -%0(.-64'3< 

#*+,*'-'.( $%*#(, '(/-6-''*7* '( 

,* 7*.*&#$  #  5#1(+-'$  «IBC», +3 

*"*1'(-+, 2.*  !"#$%"!&'39 %-"$%" 

(",-#.( «$".'() ,%(#.!#(» ,*!".!'- 

'-*7%('!2-'. D.+-2(-+() +-.* !".(-

+! .!,*6*7!)  !(6*7!2-"#!<  !"#$%-

"*& ,%*&* !.") «'( 8$'#/!*'(64'*-

#*++$'!#(.!&'*9 *"'*&- " $2-.*+ 

5#".%(6!'7&!".!2-"#!< 8(#.*%*&» [1, 

c. 204] ! &#6;2(-. .(#!- .%( !/!*'-

'3- *"'*&'3- .!,3  !"#$%"*&, #(# 

?3.*&*9/ -6*&*9 %(17*&*%, !'.-%&4;, 

 !"#$""!), ,*6-+!#(. 

:2!.3&() ?*64@!- &%-+-''3- %--

"$%"3 (",-#.( «$".'() ,%(#.!#(» & ,%*-

7%(++- ,* 7*.*&#! ?(#(6(&%*& 6!'7&!-

".!#!, !+! '-641) '- &*",*641*&(.4") 

 6)  -).-64'*".'*7* *?*7(>-'!) (",-#-

.( +'*7**?%(1'3+! &! (+! ($ !.*%-

'*9 %(?*.3 " $#(1(''3+! .!,(+!  !"-

#$%"*&. D"&(!&() 6;?3- .-+(.!2-"#!- 

%(1 -63 ,%*7%(++'3< $2-?'!#*& ,* 
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%(17*&*%$, ,%-,* (&(.-6; '-*?<* !+* 

,%* $+(.4 !<  !"#$%"!&'*- «*?%(+6--

'!-», #*.*%*- +*0-. &(%4!%*&(.4") ,* 

"6- $;>!+ ,(%(+-.%(+ [1, c. 204]:

#*6!2-".&* #*++$'!#('.*& ( &(  –

!6! ?*6--);

"!++-.%!2'3- !6! ("!++-.%!2'3-  –

*.'*@-'!) #*++$'!#('.*&;

1( (''*- #*6!2-".&* "&-%'$.3< !  –

%(1&-%'$.3< %-,6!#;

1( (''*".4 .-+3 ! #*++$'!#(- –

.!&'*9 1( (2! !6! !< ",*'.(''*- 

,%- H)&6-'!-;

*,!"(.-64'*- !6! (%7$+-'.!%*&('- –

'*- %(1&!.!- .-+3;

'(,%(&6-'!-  !(6*7!2-"#*7* %(1&!- –

.!): "*.%$ '!2-".&* !6! #*'86!#.;

<(%(#.-% "*/!(64'*9 "!.$(/!!. –

=*"6- '!9 8(#.*% '(".*64#* &(0-' 

 6) (#.$(6!1(/!!  !"#$%"!&'*".!, 

2.* * '-+ '$0'* "#(1(.4 ?*6-- ,* -

%*?'*. F 1(&!"!+*".! *. <(%(#.-%( "*-

/!(64'*9 "!.$(/!! <(%(#.-%  !"#$%"( 

+*0-. &(%4!%*&(.4") ! ,%!*?%-.(.4 

%(16!2'3- ".-,-'! *8!/!(64'*".! ! 

'-*8!/!(64'*".!. K(,%!+-%, %(17*&*% 

+-0 $  %$14)+! !6! 26-'(+! "-+4! 

'( *,%- -6-''$; .-+$ ?$ -. *.6!-

2(.4") *. %(17*&*%( $2!.-6) ! $2-'!#( 

!6!  &$< '-1'(#*+/-& '( 5.$ 0- .-+$: 

5.! «$%*&'!  !"#$%"(, '(13&(-+3- 

%-7!".%(+!, ,*.%-?$;. %(16!2!9 & 

&3?*%- 6-#"!#!, 7%(++(.!2-"#!< 8*%-

+$6, ,%*!1'*@-'!) ! 8$'#/!*'(64'3< 

8*%+$6» [7, %. 150]. B'(6!1  !"#$%"( ! 

!1+-'-'!- $#(1(''3< ,(%(+-.%*&  6) 

,-%-&* ( -7* &  %$7*9 %-7!".% +*0-. 

".(.4 !'.-%-"'3+ $,%(0'-'!-+  6) 

%(1&!.!)  !"#$%"!&'*7* &! -'!) *?$-

2(;>!<"); (#/-'.!%*&('!- 0- &6!)-

'!) "!.$(.!&'*".! '( !",*641*&('!- 

)13#( )&6)-.") ,*6-1'3+ ,%!+-%*+ 

 6) *?H)"'-'!) &1(!+*"&)1! 6!'7-

&!".!2-"#!< ! 5#".%(6!'7&!".!2-"#!< 

8(#.*%*& & ".%$#.$%-  !"#$%"(.

F&* !+3- '(+!  !"#$%"!&'*-('(-

6!.!2-"#!- 1( ('!) )&6);.") *.%(0--

'!-+ ,*)&!&@-9") & ,*"6- '-- &%-+) 

.-' -'/!! & ,%-,* (&('!! '(&3#*& 

$".'*9 %-2! &#6;2(.4 & $%*# 56-+-'.3 

('(6!1(  !"#$%"( [6; 8–10]. D '!+ !1 

1( ('!9, %-#*+-' $-+3< ,*"6- '!+ 

(&.*%*+, )&6)-."), & 2(".'*".!, 1(-

,!"4 !'.-%&4; " '*"!.-6-+ )13#( '( 

1( (''$; .-+$, ( 1(.-+ ('(6!1  ('-

'*7*  !"#$%"( & ($ !.*%!!. I.$ -'.(+ 

,%- 6(7(-.") 1(.-+ .%('"#%!?!%*&(.4 

8%(7+-'. !< +(7'!.*8*''*9 1(,!"! 

! ,%*('(6!1!%*&(.4 &"- 6!'7&!".!-

2-"#!- *"*?-''*".! %-2! '*"!.-6) 

)13#(. I.$ -'.(+ ,%- ".*!. $?- !.4") 

& .*+, 2.* %-24 '*"!.-6) )13#( *.-

'; 4 '- "*&-%@-''(, 2.* & '-9 -".4 

*@!?#!, '-.*2'*".!, '-*,%(& (''3- 

<-1!.(/!*''3- ,($13, 6!@'!- "6*&(, 

'- '-"$>!- '!#(#*9 "+3"6*&*9 '(-

7%$1#!, ! ..,. 

=* *?'*- +-.(6!'7&!".!2-"#*- 

*"*1'('!-  !"#$%"!&'*7* &3%(0-'!), 

,* +'-'!; +-.* !".(, '- .*64#* &'*-

"!. & $%*# %(1'**?%(1!-, '* ! ,*+*-

7(-. $2(>!+") ".(.4 #*+,-.-'.'3+! 

"*?-"- '!#(+! '( '-%* '*+  6) '!< 

!'*".%(''*+ )13#-. F #*'.-#".- ,%*-

7%(++3 ,* *?$2-'!; 6!'7&!".*& +3 

'- +*0-+ '- */-'!.4 ?*64@*9 $2-?'*-

+-.* !2-"#!9  ,*.-'/!(6   (''*7* 

$,%(0'-'!)  6) ,*".!0-'!) $".'*7* 

 !"#$%"(. =* *?'*- 1( ('!- +*76* 

?3 ".(.4 "&*-*?%(1'*9 #$%"*&*9 %(-

?*.*9 ,* ,%(#.!#- $".'*7*  !"#$%"(, ( 

.(#0- 6-24 & *"'*&$ "*1 ('!) «?('#( 

 !"#$%"*&», #*.*%39 ?3 "+*7 &  (64-

'-9@-+ !",*641*&(.4") #(# $2-?'*-

+-.* !2-"#!9 %-"$%"  6) #$%"*&3< ! 

 !,6*+'3< %(?*. "6- $;>!< ,*#*6--

'!9 ".$ -'.*&.

G*64@*9 !'.-%-" ,%- ".(&6);. 

"*?*9 1( ('!) ,* %(1&!.!; "*/!*-

#$64.$%'*9 #*+,-.-'.'*".! *?$2(;-

>!<"), 2.* ,%- ,*6(7(-. *"*1'('!- 

#$64.$%'3< '*%+ ! /-''*".-9 ('76!2(' 

! (+-%!#('/-&. L6) "*&-%@-'".&*&(-

'!) "*/!*#$64.$%'*9 #*+,-.-'.'*".! 
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".$ -'.*&, *?$2(;>!<") ('76!9"#*-

+$ )13#$ #(# !'*".%(''*+$ («L2 stu-

dents»), ,%- 6(7(-.") %(""+(.%!&(.4 

 &( $%*&') *"*1'('!) 1( -9".&*&('-

'*9 & 1( ('!! #*'.-#".$(64'*9 !'8*%-

+(/!!. C"6! ,-%&39 $%*&-'4 &*",%!)-

.!) $2!.3&(-. "*/!*6!'7&!".!2-"#!- 

8$'#/!!, "&)1(''3- " "* -%0('!-+ 

*.%3&#( (.(#!- #(# 0(6*?3, !1&!'--

'!), &3%(0-'!- ?6(7* (%'*".!, $?-0-

 -'!), '(".*92!&*".! ! .. .), .* &.*%*9 

$%*&-'4 ,%- ,*6(7(-. %(""+*.%-'!- 

<(%(#.-%!".!#, *.'*")>!<") # 7*&*%)-

>-+$ ! &6!);>!< '( -7* %-2-&*- ,*-

&- -'!- (&*1%("., ".(.$", ,*6, ".-,-'4 

1'(#*+".&( " "*?-"- '!#*+, ! ..,.) [9]. 

=%!+-% ,* *?'*7* 1( ('!) ,%- ".(&-

6-' & ,%!6*0-'!!.

=%- ,*6(7(-."), 2.* ,%! *?"$0-

 -'!! ,* *?'*7* 1( ('!) ".$ -'.3 

&3"#(0$. "&*- +'-'!- '("2-. .*7*, 

#(#$; .*'(64'*".4 1(+-2('!) +-'- -

0-%( *'! "2!.(;. '(!?*6-- ,%(&!64-

'*9 " .*2#! 1%-'!) ,%(7+(.!2-"#*7* 

(",-#.(  (''*9 "!.$(/!!. D'! +*7$., 

'(,%!+-%, *"$ !.4 2%-1+-%'* %(1 %(-

0!.-64'$; .*'(64'*".4 ,*"6- '-7* 

1(+-2('!), #*.*%*- 1&$2!. &-"4+( 

(7%-""!&'*, !6! 2%-1+-%'* «%*?#*» 

&3%(0-''$; ,%*"4?$ & ,-%&*+ ,%!-

+-%-, !1 #*.*%*7* 8(#.!2-"#! "6- $-., 

2.* 40–50-6-.'!9 +-'- 0-% 2$.4 6! '- 

1(!"#!&(-. ,-%-  +*6* *9 '-*,3.'*9 

"*.%$ '!/-9. R(#!+ *?%(1*+, &3?*% 

'(!?*6-- 588-#.!&'*9 8*%+3 *?%(-

>-'!) ?$ -., *2-&! '*, *7%('!2!&(.4-

") &(%!('.(+! b), c), d), ,%!2-+ & #(0-

 *+ "6$2(- ".$ -'.3 +*7$. *?"$0 (.4 

7%( (/!! &3%(0-''*".! ,%!#(1'*7* 

.*'(, ".-,-'! ,%!"$.".&!) &-06!&*7* 

*?%(>-'!) +-'- 0-%( # ".$ -'.#-.

=%! *?"$0 -'!! "!.$(/!! ".$ -'.3 

+*7$. «&1&-"!.4» &*1%(".'3-, 7-' -%-

'3-, ,%*8-""!*'(64'* *?$"6*&6-''3- 

8(#.*%3  (''*7* 5,!1* ( *?>-'!) 

! *,%- -6!.4 '-*?<* !+$; ".-,-'4 

&3%(0-''*".! & '-+ "*/!(64'*9  !"-

.('/!! +-0 $ -7* $2(".'!#(+!. =%! 

&3?*%- *,.!+(64'*7* &(%!('.( %-(-

7!%*&('!) ?*6-- ".(%@-7* $2(".'!#( 

*?>-'!) '(  -9".&!) ?*6-- +6( @-7* 

$2(".'!#( '$0'* .(#0- *?"$ !.4 $"6*&-

'3- «#%!.-%!!» ,%(&!64'*".! %(1-

%-@-'!)  (''*7* «+!#%*#*'86!#.(». 

=*"#*64#$  (''() "!.$(/!) %(1&*%(-

2!&(-.") '( %(?*.-, ( '- '( $6!/- !6! 

& #(8-, $2(".'!#! *?>-'!) '-  *60'3 

& !.*7- ,-%-9.! '( ,*&3@-''3- .*'( 

!6!  (0- *"#*%?6-'!)  %$7  %$7(. D'! 

 *60'3 *".(.4") & ,%!-+6-+3< ,%- --

6(< ,%*8-""!*'(64'*7* *?>-'!), .(# 

2.*?3 ,%! '-*?<* !+*".! *'! +*76! 

,%* *60(.4 *?>(.4") ,* %(?*.-, "*-

<%('))  *60'$;  !".('/!%*&(''*".4, 

2.* '- ,*&%- !6* ?3 &3,*6'-'!; !< 

,%*8-""!*'(64'3< *?)1(''*".-9.

F*1+*0'*".4 ,%*"6$@!&('!)  ('-

'3< &3"#(13&('!9, 1(,!"(''3< '*-

"!.-6)+! )13#(, ( .(#0- !+!.(/!) 

5.!< &*,%*"*& &  !(6*7(< ".$ -'.*& 

'( 1( (''$; .-+$ )&6);.") &-"4+( 

 -9".&-''3+! ,%!-+(+! (#.!&!1(/!! 

 !"#$%"!&'*7* &*",%!).!) *?$2(;-

>!<"), 2.* ",*"*?".&$-. "*/!*6!'7&!-

".!2-"#*+$ *?*7(>-'!; (",-#.( ,%(#-

.!#! $".'*9 %-2!. F(%!(.!&'*".4 ,%! 

&3,*6'-'!! ,* *?'3<  !"#$%"!&'3< 

1( ('!9 +*0-. $"!6!.4 ,*.-'/!(6 !< 

 !"#$%"!&'*7* &*1 -9".&!) '( *?$2(;-

>!<"), $76$?!.4 !< ,*'!+('!- ,%(7-

+(.!#! "!.$(/!! *?>-'!). R(#, -"6! 

& ('(6*7!2'*9 "!.$(/!! *?>-'!) +3 

«"'!1!+» &*1%(". +-'- 0-%( ! " -6(-

-+ -7* "%(&'!+3+ " &*1%(".*+ ,%(#-

.!#('.#!, .* +*7$. &*1'!#'$.4 !'3- 

&(%!('.3 !< *?>-'!) ,* $#(1(''*9 

,%*?6-+- #$%-'!). =*".-,-''*- !1+--

'-'!- '-#*.*%3< ,(%(+-.%*& *?>-'!) 

('(,%!+-%, +-".* *?>-'!) – ,*-1 , 

( '- *8!") .(#0- ,%!&- -. # "**.&-.-

".&$;>-+$ !1+-'-'!; .*'(64'*".! 

*?>-'!) -7* $2(".'!#*&.

:2!.3&(), 2.* '(@-9 /-6-&*9 ($ !-

.*%!-9 )&6);.") 6!'7&!".3, ..-. ?$ $-
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>!- ,%-,* (&(.-6! !6! ,-%-&* 2!#!, ( 

'- ,%*".* "6$@(.-6! #$%"*& !'*".%('-

'*7* )13#(, !+ +*0'* ! '$0'*  (&(.4 

,%- ".(&6-'!- * ,* *?'3<  !"#$%"!&-

'3< ';('"(< *?>-'!) '*"!.-6-9 )13-

#(. =*".-,-''*- ,%!*?%-.-'!- 6!'7-

&!".(+! $".'*-%-2-&*9  !"#$%"!&'*9 

#*+,-.-'/!! +*0-., '( '(@ &176) , 

,%*!"<* !.4 '- .*64#* 1( "2-. ,%*"6$-

@!&('!), ,%*!7%3&('!) ! *?"$0 -'!) 

,%(7+(.!2-"#*9 "!.$(/!! *?>-'!), '* 

.(#0- ! 1( "2-. 7%(+*.'*9 *%7('!1(/!! 

"(+*".*).-64'*9 ,* 7*.*&#! ".$ -'.*& 

# ($ !.*%'3+ 1(').!)+. F3,*6'-'!- 

".$ -'.(+! .&*%2-"#!< 1( ('!9 ,* 

,* 7*.*&#- ('(6*7!2'3<  !"#$%"!&'3< 

+(.-%!(6*& ,%!'-"-. ?*64@$; ,*641$ 

 6) "*&-%@-'".&*&('!) ,* 7*.*&#! 

6!'7&!".*&. 

=*+!+* !'.-%(#.!&'*7* ,* "$.! 

 !(6*7!2-"#*7* '(,%(&6-'!) $".'*9 

,%(#.!#!, #*.*%*- +*0'* "2!.(.4 * '!+ 

!1 ,%*8!6!%$;>!< & ,6('- '(6!2!) 

 !"#$%"!&'* 1'(2!+3< *"*?-''*".-9, 

'-*?<* !+* .(#0- *?%(>(.4") ! # .(# 

'(13&(-+*+$ «.%('1(#/!*''*+$» 8$'#-

/!*'(64'*+$ '(,%(&6-'!; !",*64-

1*&('!) )13#( (transactional language 

function, transactional speech), #*7 ( 

!'8*%+(.!&'() 8$'#/!) %-2! )&6)-.") 

,%-*?6( (;>-9 [2; 6]. E(""+(.%!&(-+() 

&  (''*+ '(,%(&6-'!! +*'*6*7!2-"#() 

%-24 ,%- ".(&6)-. "*?*9 ?*6-- *%7('!-

1*&(''39 .!, %-2!, 2-+  !(6*7!2-"#(), 

! <(%(#.-%!1$-.") ,*"6- *&(.-64'*".4; 

6*7!2-"#! "&)1(''3< &3"#(13&('!9 '( 

1( (''$; .-+$. F '-9 .*2'-- "*?6; (-

;.") )13#*&3- '*%+3, *'( ?*6-- %(1-

&-%'$.(, /-6-'(,%(&6-''(, *.6!2(-.") 

"+3"6*&*9 1(&-%@-''*".4;, /-6*".-

'*".4;, &3%(1!.-64'*".4;, & ?*64@-9 

".-,-'! *%!-'.!%*&('( '( "*1 ('!- 

,%* $#.(, #*.*%3+ )&6)-.") +*'*6*-

7!2-"#*- &3"#(13&('!-. R!,(+! +*'*-

6*7!2-"#*7* &3"#(13&('!) +*7$. ?3.4 

*,!"('!-, "**?>-'!-, ,*&-".&*&('!-, 

%(""$0 -'!- [1; 2].

L!"#$%"!&'() 1'(2!+*".4 +*'*6*-

7!2-"#*9 %-2! #(# *?H-#.(  6) ('(6!1( 

".('*&!.") *2-&! '*9, -"6! %(""+*-

.%-.4 .(#$; -- <(%(#.-%!".!#$, #(# 

#*'.-#".'*".4 [2]. T.( <(%(#.-%!".!#( 

 !"#$%"(, ,* %(1$+-&(;>() -7* ( %--

"*&(''*".4 '( *,%- -6-''*7* %-/!,!-

-'.( ! ,%- ,*6(7(;>() ( -#&(.'39 *.-

?*% "* -%0('!), $0- ('(6!1!%*&(6("4 

'(+! #(# "*".(&6);>() ,!"4+-''*7* 

 !"#$%"(. D'( )&6)-.") 2-.#!+ ,*#(-

1(.-6-+ "&)1(''*".! 5#".%(6!'7&!".!-

2-"#*7* #*'.-#".( ! 6!'7&!".!2-"#*7* 

"* -%0('!), 2.* &(0'*  6) ,*'!+('!) 

 !"#$%"!&'*9 ".%$#.$%3, ! ,*5.*+$ -- 

'-*?<* !+* (#/-'.!%*&(.4 ! ,%! %(?*-

.- " $".'*9 +*'*6*7!2-"#*9 %-24;, .-+ 

?*6-- 2.* ,* "&*-9 *%7('!1(/!! ! ,* 

"*?6; -'!; ,(%(+-.%*& /-6*".'*".! 

(#*7-%-'.'*".!) *'( ?-1$"6*&'* ,%!-

?6!0-'( # 8*%+(.$ ,!"4+-''*9 %-2!. 

I#(1(''*- *.'; 4 '- !"#6;2(-. .*7*, 

2.* & %-(64'*9 $".'*9 +*'*6*7!2-"#*9 

%-2! *?'(%$0(.")  *,*6'!.-64'3- 

$".'*-%-2-&3- +(%#-%3, *.&-.".&-'-

'3- 1( %-(6!1(/!; #*'.(#.*$".('(&6!-

&(;>-9  !"#$%"!&'*9 8$'#/!!.

A"<* ) !1 "#(1(''*7* &3@-, ,*-

6-1'3+ ('(6!.!2-"#!+ 1( ('!-+  6) 

6!'7&!".*& )&6)-.") "%(&'-'!-  &$< 

!6! ?*6-- ,%!+-%'* * !'(#*&3< ,* 

"* -%0('!; .-#".*&, !+-;>!< %(1'$; 

( %-"*&(''*".4 ('(,%!+-%,  *#6(  *? 

5#*6*7!2-"#!< ,%*?6-+(<  6) +6( @!< 

@#*64'!#*& !  6) ".$ -'.*& !6!, "#(-

0-+, %(1H)"'-'!- "&)1(''*9 " #*+,4;-

.-%*+ * '*9 ! .*9 0- .-<'!2-"#*9 ,%*-

?6-+3  6) ",-/!(6!".*& ! «2(9'!#*&», 

,%*7'*13 ,* %(1&!.!; 8!'('"*&*7* 

#%!1!"( & !16*0-'!!  6) ?('#*&"#!< 

"6$0(>!< !  6) &#6( 2!#*& '( 7%('! 

,('!#! !1-1( *,("'*".! ,*.-%).4 "&*! 

 -'47! ! .. .). L6) "*1 ('!) ,* *?'3< 

,(%(66-64'3< .-#".*& %-#*+-' $-.") 

"6- $;>!9 (67*%!.+ %(?*.3 &- $>-7* 

,%-,* (&(.-6): * !' !1 .-#".*&, &*1-

+*0'*, ?-1 &3%(0-''*9 ( %-"(/!!, 
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?-%-.") !1 $2-?'!#( ,* %(17*&*%$, !1 

7(1-.3 .!,( St. Petersburg Times !6! !1 

A'.-%'-.(, ( "*1 ('!- &.*%*7* .-#".(, 

«1(,%*7%(++!%*&(''*7*» '( *,%- --

6-''$; ($ !.*%!;, ,-%-'*"!.") '( 

"(+*".*).-64'$; %(?*.$ ".$ -'.*&. 

=* *?'3- .-#".3 +*7$. "*1 (&(.4") "(-

+!+! ".$ -'.(+!, ,*"#*64#$ 6!'7&!".3 

.%-.4-7* ! 2-.&-%.*7* #$%"*& !+-;.  6) 

5.*7*  *".(.*2'$; ".-,-'4 6!'7&!".!2--

"#*9 #*+,-.-'.'*".! !, 2.* '-+(6*&(0-

'*, 0!1'-''*7* *,3.(. U*'*6*7!2-"#!- 

&3".$,6-'!) ".$ -'.*& " %(1'*#*'.-#".-

'3+!  !"#$%"(+! +*7$. ,%*&* !.4") 

& %(+#(< «#*'8-%-'/!!», '- +-'-- 

 &$<-.%-< %(1 1( "-+-".%,  6) %(1&!.!) 

$".*92!&*7*  !"#$%"!&'*7* +3@6-'!) 

6!'7&!".*&.

D '!+ !1 1( ('!9 ,* ,%(#.!#- +*-

'*6*7!2-"#*9 %-2! +*0-. ?3.4 "6- $;-

>--: " -6(9.- '-?*64@$; ,%-1-'.(/!; 

'( !'.-%-"$;>$; &(" .-+$ " $2-.*+ 

/-6-&*9 ($ !.*%!!, #*.*%$; "*".(&6)-

;. "6- $;>!- #(.-7*%!! "6$@(.-6-9: 

@#*64'!#! ".(%@!< #6(""*&, ".$ -'.3 

+6( @!< #$%"*&, ".$ -'.3 ".(%@!< #$%-

"*&, &(@! #*66-7! [3, ". 384].

U*'*6*7!2-"#!- &3".$,6-'!)  6) 

%(1'3< /-6-&3< ($ !.*%!9 +*7$. ".(.4 

'-#!+ #*'#$%"*+  6) &3)&6-'!) (#-

.-%"#!< ! *%(.*%"#!< ",*"*?'*".-9 

".$ -'.*&. L6) .*7* 2.*?3 ,* *?'*- 

.&*%2-"#*- #*'8-%-'/!*''*- 1(').!- 

,%*<* !6* !'.-%-"'*, ,%-,* (&(.-6; 

'-*?<* !+* ,**>%).4 ,(%()13#*&*- 
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1. R(?6!/( $2-.( "* -%0(.-64'3< ! 

2-6*&-2-"#!< 8(#.*%*&

Levels of awareness Definitions and examples 

Content-related 

factors 

Refers to speech acts of 

particular sociocultural 

functions, such as 

complaining, apologizing, 

thanking, refusing, 

persuading, insisting, etc., on 

specific topics in particular 

settings. 

Speaker-related 

factors 

Refers to speaker/hearer 

characteristics that affect 

speech behaviour, such as age, 

rank, gender, familiarity, and 

ego investment. 

2. D,!"('!- $2(".'!#*& *?>-'!)

Bob is a senior manager who has worked at the 

company for 20 years. Two months ago a college 

student intern, Barbara, started a three – month 

project there. There is a ‘no smoking’ policy at 

the company. However, Bob, who is not Barbara’s 

supervisor, has seen her openly smoking in the 

office several times, even after he has told her that 

there is a ‘no smoking’ policy. Bob feels very strongly 

that the smoke is harmful to other employees. He 

is trying to persuade Barbara to stop smoking in the 

office.

Bob: Barbara, can I talk to you for a 

minute? 

Barbara: Sure, what’s up?

a) I would appreciate it if you could 

smoke outside.

Non-assertive assertive

1 2 3 4 5 6

b) Look, smoking is not allowed in 

here. Please smoke outside.

Non-assertive assertive

1 2 3 4 5 6

c) Don’t you think it might be a good 

idea to smoke outside?

Non-assertive assertive

1 2 3 4 5 6

d) I’ve been smelling smoke in the 

office, have you?

Non-assertive assertive

1 2 3 4 5 6

e) How many times do I have to tell 

you there is a ‘no smoking’ policy in the 

office? 

Non-assertive assertive

1 2 3 4 5 6
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